Our future depends on the
sustainable work we do today.

Sustainability Report 2020

Sustainability & ITS ConGlobal
ITS ConGlobal is your go-to expert in
multimodal terminal operations. ITSC is
led by more than 3,500 employees united
in our mission to take care of each other,
our customers, and our business.

Multiple national lockdowns slowed or
even temporarily stopped the flow of raw
materials and finished goods. Then,
contrary to most expert predictions, a
remarkable return of shipping demand
created further disruption as volumes
surged, leaving the global supply chain
struggling to keep pace. I am proud to
have witnessed ITSC frontline employees
coming together to discover and
implement new ways to help our
customers rapidly react to the constantly
changing operational demands while
protecting everyone’s health and safety.

Together, we operate in complex
industrial environments, making safety a
core value. Our truest measure of success
is when we perform our work—each
move, shift, and day—without harming
people, equipment, or the environment.
That’s Zero Harm. In my opinion, nothing
will have a more significant or positive
impact on our company
and the lives of
the people that make
up our company than
Without question, 2020 was filled with
eliminating harm.
unforeseen challenges. For most of us, the
COVID-19 pandemic changed the structure
of almost everything we do—how we work
and interact with each other.

While the pandemic forced us all to shift our focus, ITSC
remains resolute in our commitment to building a more
sustainable supply chain. Within the pages of this report,
you will find a comprehensive and transparent
description of our responsibilities, actions, and
achievements. At ITSC, we view sustainability as an
extension of our business strategy, culture, and mission.
We are committed to providing distinct value for those
we are privileged to serve.
Whether we’re facing crisis or certainty, 2020 has taught
us that we’re stronger together. We can create a better
future, one that is sustainable and full of progress. We
are raising the bar for ourselves and those around us.
Take care,
Brant Ring

Our investment and use of smart, connected, and
living technologies recommend daily actions to
optimize processes and services to the highest
degree. Load planning, remote operations,
telematics, and real-time weather intelligence
enable us to make proactive decisions. This
operational intelligence helps us reduce vehicle
run and idle times, improve equipment
maintenance, and minimize downtime and costs.
We’ve increased the use of zero-emission electric
vehicles (EVs) in our operations. In 2020 we
added 7 BYD EV hostlers and 2 BYD 5F service
trucks to our San Bernardino fleet, and there are
plans for adding even more in 2021.
Our depot/container yard network continues to
source energy from renewable sources, protect
waterways from contaminants, and seek
responsible recycling programs. In the future, we
are committed to do even more.

Our Vision
ITS ConGlobal is your go-to expert in
multimodal, industrial terminal operations.
Strategic Focus: Customers

Strategic Focus: Cost

Our customers expect more. Simplified
touchpoints, faster, more resilient operations,
and predictive analytics providing a new site line
into service-sensitive activities.

It’s not a mindset reset. ITSC
has always operated with cost
control in mind, re-engineering
processes to eliminate waste.
Like many industrial companies,
we leverage technology to drive
efficiencies and provide a
higher service level, all at
a competitive cost.

ITSC listens. We strive to understand our
customers’ business and their unique
operational needs.

Strategic Focus: Culture
Today, every company is looking at
managing its way through the
economic and health crises that
have unfolded around us.

Strategic Focus: Capabilities

To come out the other end not
only stronger but poised to
compete in new ways.

The structure of almost everything we do—how we work
and interact with each other—has changed. The ‘new
normal’ demands operations adjust to constant change.

ITSC drives sustainable results by
protecting our employees and
then challenging them, unleashing
their skills and talents.

ITSC continues to be customer-obsessed, honing our core
business while transforming or developing new services.
Our innovative, trailblazing approach has unearthed big,
unmet needs, and we are finding ways to meet them.

Our Mission
A daily mantra that employees
and customers can grab hold of.

“

Our mission statement is
an essential navigation
tool, especially when
talking about the future
of ITS ConGlobal.

T a ke c a r e o f
ea c h other , our
c us to mer s , a nd
our b us ines s

Our mission state orients us around action. It’s the
#1 thing we want our employees and our company to
achieve.
Zero Injuries.
Zero Environmental Incidents.
Zero Damage Incidents.

Our mission statement helps us cut through the noise
and points all employees straight at the heart of our
company’s passion and vision, being an expert
partner in multimodal, industrial terminal operations.

Sustainability Benchmarking GRESB Assessment
GRESB (Global Real Estate Sustainability Benchmarking)
is a global agency that assesses the Environmental,
Social, and Governance performance of real assets
More than 100 institutional investors use GRESB data to engage
with investment managers on their sustainability performance
for real estate and infrastructure investments

RANKING

1st GRESB Score (out of 406)
1st Management Score (out of 406)
1st Performance Score (out of 415)
1st GRESB Score within Non-listed
(out of 302)

1st GRESB Score within Transport
(out of 7)

1st

Management Score within
Transport: Other (out of 7)
1st Performance Score within
Transport: Other (out of 7)

2017

Environmental

22

TREND
120
100

Social

47

31
31

Transport: Other

2020

2019

2018

91

100

80

80

47

100

Out of 7

ESG BREAKDOWN

22

91

80

1st

60

ITSC

40

Governance

Peer Group Range
GRESB Range

20

Peer Group Average

0

GRESB Average

2017

2018

2019

2020

Our Path
Forward

Going green is no longer a nice idea; it is a
fast-growing trend that businesses must
consider to remain competitive, relevant,
and responsible.
As one of the largest transportation support companies in the United
States, ITS ConGlobal has an essential responsibility to build a more
sustainable supply chain. The transportation and logistics industry is the
leading source of CO2 emissions, and with the urgency of climate change
and the need to create a more inclusive world, we must all do more.

ITS ConGlobal is fueling positive change
The COVID-19 pandemic
and resulting restrictions
imposed to fight the
spread of the disease have
provided some short-term
positive impacts on air
quality, lower greenhouse
gas emissions, and lower
levels of noise pollution.
However, there have
also been negative
consequences, such as
increased use of singleuse plastics and the
abrupt collapse of waste
management chains.
Even during trying times,
ITSC has kept its eye on
our environmental
performance.

ITS ConGlobal has developed our
first-ever, intelligent connected
product, LoadBright, to improve
freight efficiency. This load planning
optimization algorithm is
functioning in our operations with
year-over-year proof of fuel savings
and more than 10% lift per hour
(LPH) productivity gains, despite unforecasted, accelerated, and
concentrated volume return from
pandemic lows.
ITSC is enhancing our electric
vehicle (EV) infrastructure. The
current production rate for electric
vehicles has outpaced the
construction of charging stations,
limiting how much we could utilize
this technology. Despite the
challenges for charging stations, we
are dedicated to net-zero emissions.
We deployed 7 EV hostlers and 2 EV
service trucks into our fleet in 2020.
ITSC has aligned with the EPA and
CARB for our off-road equipment
standards. ITSC chooses tier 4
compliant engines when sourcing

new diesel hostlers because they
significantly reduce particulate
matter (PM) emissions and oxides
of nitrogen (NOx) to near-zero
levels. We also retrofit older
hostlers in our fleet with tier 4
engines.
52% of the ITSC vehicle fleet is
telematics enabled. GPS tracking
and dash cams provide insights into
fleet utilization, fuel efficiency,
preventative maintenance, and
driver safety. We’ve lowered
equipment downtimes by
addressing repairs during scheduled,
planned intervals, thus improving
our environmental impact.
ITSC has integrated social, ethical,
and environmental performance
factors into the process of selecting
suppliers. In 2020, our depot
network was able to source
1,644,717 KW hours of energy
from renewable sources.

ITS ConGlobal’s
Environmental
Commitments
ITS ConGlobal has grounded our sustainability strategy
and commitments in our belief that we must co-create
a greener future.
Sustainability spans environmental, social, and
governance (ESG) and includes everything from netzero emissions to human rights to inclusion and
diversity. At ITSC, we infuse a sustainability mindset
into every aspect of what we do because responsible
businesses will ultimately shape the future.
The UN Global Compact has named this the “decade to
deliver” on the UN’s Sustainable Development Goals
(SDGs). The call for action has been accelerated as the
world navigates climate crises and the global
pandemic.

ITS ConGlobal’s
Focus for the Future
Operations

We take responsibility for our carbon, water, waste, and
land footprints and how our facilities are sourced,
manufactured, operated, and managed.
Products and Services

Customers and Partners

We will continue to develop
technology and services that
power environmental
sustainability.

We will help our customers
and support our partners
through our learnings,
technology, and services.

Employees

We recognize our employees are the most valuable resource
in advancing innovation and creating opportunities.

The Multimodal Edge
ITSC combines multimodal service, the largest depot terminal network
in North America, and technology to globally support our customers.

Depot/Container Yards
ITSC operates more depot
container yards than any of its
peers and continues to expand.

Ops Infused with Technology
ITSC has deep, proven experience in developing
and implementing advanced prescriptive
technology solutions—we move ideas from
inception to impact.

We are the only mobility hub
provider with a transcontinental
scale. Last year we processed
more than 1M units.

We use technology strategically and help our
customers focus on initiatives that unlock value.
After being in the industry for more than 50
years, adding technology to traditional transport
methods helps build operational efficiency while
driving down costs.

Intermodal & Automotive

Industrial Terminal Operations

ITSC operates more rail terminals
for Class 1 railroads than any of its
peers. With 8M container lifts and
the movement of more than 2M
finished vehicles, we have the
scale, breadth, and capabilities to
compete in the global marketplace.

Terminals play a significant role in global logistics and
supply chain, Efficient and streamlined terminals
improve cargo movement.
Our operators have the expertise and resources to
command specialized equipment needed to run
terminals—depots/container yards, rail, ports, air,
warehouses, and distribution hubs.

ITS ConGlobal
Multimodal
Network
ITSC’s national footprint combined with
the industry’s broadest array of mobility
services providing clients – all top tier,
advanced transportation companies with
unparalleled market reach and coverage.
Serving the transportation industry for
more than 50 years
+ Workforce of ~3,500 employees
+ North American reach, anchored by offices in
Fort Worth, TX, Chicago, Il, and Houston, TX
+ Latin American presence with operations
in Mexico and Costa Rica

Trusted by World-Class Organizations

Depot/Container Yards
Mobility hubs with a range of service
options.
As a leader in the container industry since 1968, we
know containers.
With 20 strategic locations near ports and inland
distribution hubs across the US, Mexico, and Costa
Rica, ITSC stores, sells, rents, repairs, and modifies all
types of shipping containers.
As the industry’s only provider of depot services spanning
North and Central America, we provide more than 200k
TEUs of capacity, and our network touches more than 1M
units per year.
+
+
+
+
+
+

Equipment sales and leasing
Wheeled and stacked storage
Repair estimation
Maintenance and repair
Refrigerated unit repair and maintenance
Container modifications

Intermodal & Automotive
Operations
With 8M lifts a year, we do the heavy lifting.
Our network scale allows us to move labor and
resources to in-demand terminals, leverage
purchasing power, and offer a modernized portfolio of
products and services, giving our customers a
competitive advantage.
+ Intermodal trailer and container loading and unloading
including LTL and parcel service handling
+ Finished vehicle loading and unloading
+ Drayage
+ Railcar maintenance and repair
+ Railcar switching
+ Checkpoint operations
+ Inventory management
+ Terminal operations design
+ Warehouse/distribution center operations
+ Facility maintenance and repair
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ITS ConGlobal
Safety
Ensuring health and safety in the workplace is
a crucial operating process at ITSC because
organizations that invest in occupational
safety perform better, reduce turnover, and
help workers do their jobs more effectively.
Through ITSC’s relentless pursuit of safety, we
are determined to work damage-free. Zero
Harm is our ultimate objective.
Since the beginning of the COVID-19
pandemic, our priority has been to ensure all
our employees stay healthy, feel safe, have
access to well-being resources for themselves
and their dependents, and know they’re
valued.
ITSC conducts semi-annual safety audits at
every facility and holds daily safety meetings
with employees.

Intelligent Operations
The COVID-19 crisis provided us a sudden
glimpse into a future world, one in which
technology has become central to every
interaction and automated processes are
quickly becoming the primary driver of
productivity—and the basis of flexible,
transparent, and stable supply chains.
ITS ConGlobal continues to “lean in” to
technology and process management
initiatives that drive efficiency and deliver
better service to stay competitive.

Prescriptive
Technology
In Q1 of 2020, ITS ConGlobal deployed our first-ever technology
product, LoadBright. LoadBright is a flexible, system-agnostic,
cloud-based app that drives continuous core operational
efficiencies. Customers can plug their inventory into LoadBright’s
algorithm to predict optimal inventory placement and hyperefficient route planning for increased terminal velocity.
ITS ConGlobal partnered with ClimaCell, now Tomorrow.io, the
world’s most advanced weather intelligence platform, providing
predictive weather insights and decision assistance tools to
manage operations proactively.
In 2020, ITS ConGlobal announced our strategic partnership with
Phantom Auto. Phantom is the leading remote operation software
provider that enables humans to monitor, assist, and operate all
types of industrial and logistics equipment remotely. ITSC’s placed
our first order for a Phantom instrumented, drive-by-wire, Terberg,
with delivery slated for early 2021.
ITSC continues to equip our fleet of hostlers and support
equipment with advanced telemetry and camera devices to
provide state-of-the-art operational safety and asset management
oversight. 52% of the ITSC fleet is telematics enabled, and we are
committed to grow that to 100% in the future.

Together, We Do Our
Best Work
Diversity and Inclusion are a central part of our culture and how we work at
ITS ConGlobal. They are crucial to our mission to take care of each other, our
customers, and our business.
We recognize that everyone is equally different, and it’s those
unique experiences, perspectives, and voices that drive us
forward. Nothing other than a person’s talent should stand in
the way of an opportunity.
We believe there are three key reasons why Diversity and
Inclusion are essential for our business:

1

A diverse workforce provides insights into all
stakeholders’ needs and motivations, providing
solutions proactively.

2

We operate in a complex and competitive industry;
a broader range of talent makes us highly
innovative and stronger together.

3

Embracing a broader worldview will help us build
bridges to trust, respect, and an understanding
spanning cultures and locations.

Starting at the Source
ITS ConGlobal serves as the go-to experts
in multi-modal, industrial terminal
operations. ITSC’s service and product
offerings anchor on complimenting
specialized industrial equipment
operations with advanced, technologyenabled systems and processes.
Our future depends on the sustainable
work we do today. With the rising
concerns about climate change and as
more consumers better understand what
deteriorates our planet’s health,
companies are doing more to manage
natural resources properly. One of those
actions is ethical sourcing.
ITS ConGlobal is doing what we can to
contribute to a sustainable world. We
seek out robust and industry-leading
providers for our essential products and
services. Our significant suppliers have
formal programs for Sustainability, Social
Contribution, and Diversity in place.

A common theme for driving down
greenhouse gases (GHG) emissions from
vehicles centers around a familiar
narrative: switch to electric vehicles.
ITSC is making notable investments in
converting our diesel fleet to electric.
Because fuel is a significant business
need, we complement our EV fleet with
energy-efficient practices, including slot
utilization, improved equipment
matching, and proactive maintenance
programs.

Our future depends on the
sustainable work we do today.

Sustainable
Procurement
Identifying sustainability factors
to incorporate into procurement
decisions and providing
implementation guidance
Empowering employees to be
innovative and demonstrate
leadership by incorporating
sustainability factors into
procurement decisions

Consistent with our goal towards Zero Harm and the economics of
effectively managing costs for solid waste disposal, ITSC adopted a
Sustainable Procurement Policy in 2017 to promote the use of
recycled/recyclable supplies and materials as a priority. ITSC gives
preference to environmentally friendly products whose quality,
function, and cost are equal to or superior to more traditional ones.
ITSC will procure materials, products, or services that integrate
environmental stewardship, fiscal responsibility, and social equity.

Complementing ITSC sustainability
goals and policies
Ensuring the health and safety of
employees and the general public
Supporting the local economy by
purchasing goods and services from
local vendors, further reducing
transportation costs

Procuring goods and services
that are environmentally friendly
without compromising cost
or quality
Complying with all local, state,
and federal laws that govern our
procurement activity, including
environmental protection

ITS ConGlobal Corporate Culture
The ITSC Code of Conduct lays down norms and
expectations regarding our day-to-day behavior
to ensure an ethical approach exists
throughout the company. The principles in the
Code of Conduct are binding and must be
implemented and followed by all employees.
Managers have a responsibility for
communicating the guidelines and acting as
role models.

The principles surrounding social responsibility
clarify our values and the way we act in these
areas:
• Human rights
• Child labor and forced labor
• Equal opportunities
• Cooperation
• Health and safety
• Environmental protection

This principle of fairness clarifies our approach
to:
• Corruption
• Conduct towards public officials
• Political parties
• Business partners
• Consultants/agents/brokers
• Competition and cartel legislation
• Donations and sponsoring

General principles
Customer focus, profitability, success,
responsibility, and diversity and inclusion form
the core of our Code of Conduct. In our
dealings with customers, partners, employees,
and owners, we continually act justly and with
the utmost integrity.

Conduct of employees
All employees are obliged to comply with the
rules relating to conduct such as:
• Public behavior
• Confidentiality
• Avoidance of conflicts of interest
• Invitations and gifts

Responsibility towards the owners
Operations within the ITSC are defined by
responsibility and openness towards our
owners. Our aims include safeguarding
company assets and achieving a sustainable
increase in the value of the company.

The company’s social responsibility
Social responsibility is crucial in sustaining our
long-term success, making it an invaluable
feature of our company. Every action aligns
with our obligation to be good global citizens.

Code of Conduct concerning competitors,
public officials, and business partners
ITSC meets the needs of its customers,
suppliers, and business partners and honestly
treats them responsibly and fairly.
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This principle contains rules governing:
• Safeguarding company assets
• Accounting
• Prevention of insider trading
• Protection of personal data
• Prevention of money-laundering

ITS ConGlobal Governanace
Working environment policy
ITS ConGlobal workplaces are characterized as a safe
and stimulating working environment that promotes
good attendance, cooperation, and motivated
employees.
Our leaders have ultimate responsibility for the working
environment at the ITSC. However, everyone at the
workplace has personal responsibility for their health,
working environment, and cooperation to ensure a
pleasant working environment and an excellent
corporate climate.
To achieve this culture, we will:
•
systematically review and evaluate the ITSC
working environment
•
set objectives each year for our ecological
programs and including placing measures in the
budget process
•
invest in the continuous development for
managers and employees around environmental
issues
Equality and diversity policy
Employment is based upon abilities, qualifications,
attitude, and job-related factors. Every qualified
employee and applicant has the same opportunity for
hire, training, placement, promotion, compensation,
demotion, termination, and benefits without regard to

race, color, religion, sex, gender, national origin,
pregnancy, ancestry, citizenship, genetic information
(including of a family member), veteran or military
status, physical or mental disability, age, sexual
orientation, gender identity, medical condition, marital
status, ethnicity, or any other classification protected
by applicable local, state, or federal law.
Discrimination based on any protected category is
forbidden and is not tolerated at ITSC. This policy
reaffirms our commitment to fair treatment and Equal
Employment Opportunity (EEQ) under all applicable
state and federal laws.
Quality policy
ITSC develops and provides multimodal, industrial,
terminal services that satisfy quality, efficiency, and
simplicity market demands.
Excellent service is achieved by:
•
being customer-obsessed, honing our core
business while transforming and developing new
services
•
fostering inclusion in our quality programs
•
encouraging a continuous improvement mindset
•
we amplify our success when we do it together
•
recognizing the value our employees bring to ITSC
•
have a bias for action by taking ownership and
23 seizing opportunities

The AAW quality program meets the ISO 9001
certification requirements. ISO 9001 is a certification
that stipulates specific formal processes companies to
follow for their management of Quality Control. It
includes monitoring processes, maintaining complete
and accurate records, checking for defective output,
correcting defects, and continual internal reviews for
effectiveness.
Environmental policy
ITSC is committed to environmental leadership in all
business activities.
ITSC is architected to provide a safe, healthy workplace
while protecting the environment, conserving natural
resources, and being a good global citizen. Our
approach to managing Environmental Health and Safety
is defined in the ITSC Zero Harm Commitment.

ITS ConGlobal Governanace
Leadership is responsible for establishing the
overall Environmental Policy for the company,
ensuring adherence, and reviewing each
business unit's performance.

Being an ethical, environmental partner in the
communities where we operate and correct
conditions that endanger health, safety, or the
environment.

Promote economically feasible and
environmentally sound habitat protection
objectives in cooperation with public and
governmental agencies.

Strategic Sourcing is responsible for selecting
vendors and suppliers that comply with ITSC
practices.

Conserve natural resources by adopting
pollution prevention practices.

Adhere to stringent Federal and State
requirements no matter where we do business.
Exceed expectations when possible.

Each ITSC location is responsible for ensuring
our employees and contractors follow all
operational processes/procedures.
We believe in being remarkably transparent. By
sharing our policies openly, we can achieve a
healthy and safe environment.
We are committed to:
Being safety-focused. Our mission is to take
care of each other, our customers, and our
business. We commit to providing adequate
training and the proper safety and emergency
equipment.

Maintain and improve operations and
technologies to minimize health and safety
risks, waste, and other pollution.
Ensure the responsible use of energy
throughout our business, including conserving
energy, improving energy efficiency, and
pursuing renewable energy over nonrenewable options.
Participate in efforts that improve
environmental protection and understanding.
Share appropriate pollution prevention
technology, knowledge, and methods.
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Promptly report all non-compliance issues
according to applicable governmental reporting
requirements. Evaluate causes of noncompliance and implement corrective actions.
Commit to reviewing environmental
regulations for compliance.
Establish training and communications around
environmental laws and regulations to ensure
employees are aware and compliant.
Promptly correcting any practice or condition,
not in compliance with this policy.

ITS ConGlobal Governanace
Safety policy
The ITS ConGlobal mission is to take care of each
other, our customers, and our business. We
operate in complex, industrial environments,
making us passionate about creating a world
where safety is the center. We orient everything
we do around a Zero Harm approach.

Leadership is responsible for establishing the
overall Safety Policy for the company, encouraging
adherence, and reviewing the performance of each
business unit. All ITSC locations are responsible for
executing the safety objectives and ensuring
compliance with all operational
processes/procedures.

Zero Harm Commitment
ITSC is striving to achieve the goal of “Zero Harm”
across our operations.

General Safety Principles
We have established a set of General Safety
Principles developed from the analysis of injuries
and damage incidents across the ITSC’s lines of
business.
1. Fit for Duty – Never start work under the
influence, dehydrated, sleep-deprived, or without
stretching. Immediately notify the operational lead
manager if you become fatigued or feel ill at work.
2. Personal Protective Equipment (PPE) – Never
start a task without wearing the required PPE and
inspect PPE before every use.

Zero Harm means the following:
• Zero injuries
• Zero environmental incidents
• Zero damage incidents
We will succeed in achieving Zero Harm with the
following practices:
• Everyone is part of the Safety Process
• Employees are required to participate and
comply with the Safety Program
• Keep safety at the center.
• Provide sufficient resources for safety
programs, including setting and monitoring
objectives for continual improvement
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Maintain eyes on the path. Follow the speed limit
and reduce speed as conditions require. Always
wear a seat belt.
5. Pinch Points – Never place yourself or a body
part in an unprotected pinch point. Ensure
pedestrians or other mobile units are not in the
red zone when operating equipment. Always
maintain eyes on task.
6. Lifting and Hook-Ups – Never lift a unit or pull a
chassis without following the full hook-up
procedure for that specific task.
7. Track Protection - Never work an unprotected or
live track. Always check the track protection before
working a track.

Social Impact: ITS ConGlobal’s Commitment
Corporate Social Responsibility, or CSR, refers to how ITS ConGlobal
regulates itself to ensure all of our activities positively affect society as a
whole. CSR policies aim to guarantee that companies work ethically,
considering human rights and social, economic, and environmental
impacts of what they do as a business.

ITS ConGlobal’s Corporate Social Responsibility (CSR)
ITS ConGlobal is committed to inclusive, equitable, and sustainable
growth for everyone, everywhere.

Zone of Compliance

Economic
Responsibility:
Be profitable

Legal
Responsibility:
Obey the law

Zone of Conviction

Ethical
Responsibility:
Do what is right

Discretionary
Responsibility:
Contribute to
community

Compliance + Conviction = Corporate Social Responsibility
Risk Management
Every year, we identify the significant risks that could impact
stakeholders and promote risk prevention measures. We map each risk
on a matrix evaluating the degree of impact, frequency of occurrence,
and potential damage to the company and its personnel and finances.
Risks that score high are flagged with priority and monitored.
Risk
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mitigation activities occur throughout the entire company.

Strengthening of Compliance
Corporations may see CSR as internally-facing, while Compliance
ensures adherence to external regulations.
To prevent violations, ITS ConGlobal must strengthen our management
systems and create a culture that respects Compliance. For this reason,
we have developed training courses throughout the organization.

Stakeholder Engagement
ITS ConGlobal believes the concept of stakeholder engagement is vital in
building relationships of trust to develop and implement corporate
sustainability strategies and programs. By leveraging expertise from all
levels of the organization creates value-driven change.
Internal and External Communications Go Hand-in-Hand
In 2020, ITSC invested adding dedicated headcount to strategic
communications for both internal and external messaging.
• Better strategic alignment—keeping employees informed about
safety, performance, and business strategy encourages idea exchange
and engagement.
• Aligns the brand image from the inside out—when employees
understand the brand promise, they are equipped with the knowledge
and tools necessary to deliver.
Communicating Corporate

Community Assistance
Partnerships and Volunteering

Social Responsibility

•

•

Unified internal and external messaging—balancing internal and
external communications allows ITSC to share its brand values without
creating a disconnect or confusion for any audience.
Building trust among employees and customers—is achieved by
listening and investing in two-way communications. We understand
that millennials and younger generations value sharing their ideas
with others. To accommodate a younger workforce, we are building a
digital communication ecosystem to encourage collaboration.

Customers

Society

External Communications—Digital
Virtual Customer Visits

Employees

Internal Communications
Employee Surveys
Internal Whistleblower System

Shareholder
Engagement
Process

Shareholder Meetings
Presentations and Collaborations

Shareholders

Business
Partners

Policy Briefings
CSR Questionnaires
CSR Interviews
External Whistleblowing System

The COVID-19 pandemic caused a shift in expectations,
more so than any other time in history. Customers and
employees want interactions that are more human
and relatable.

Stakeholder Satisfaction
Investors

Customers

Investors are looking beyond the
shareholder value and are concerned
about the sustainability of the
organization. Modes of engagement
include; monthly Board of Director
meetings, the leadership team meetings,
annual Global Real Estate Sustainability
Benchmark assessment, and a formal
sustainability report.

ITS ConGlobal is customer-obsessed, honing
our core business while transforming or
developing new services. Modes of
engagement include; customer meetings,
virtual-in-person visits, feedback calls, and
performance reviews.

Employees

ITSC drives sustainable results by first protecting our employees and then challenging them,
unleashing their skills and talents. Modes of engagement include; monthly update podcasts,
town hall meetings, and online portal notifications.

Investor Transparency
At the heart of most successful sustainability and
responsibility strategies are meaningful stakeholder
engagements and partnerships. Considering the
perspectives of specific stakeholder groups on
Environmental, Social, and Governance (ESG) issues
helps to align business strategy with sustainability.
ITS ConGlobal places a high priority on communicating
with shareholders and other investors.
Disseminating the Latest Information with Transparency
and Fairness
ITSC is timely in sharing information through disclosures,
meetings, and briefings. According to our investor relations
policy, other activities ensure transparency and fairness in
communications with individual and institutional investors.
Relations with Investors
We regularly announce financial results and hold meetings
to explain the strategies and conduct tours of our
operations for investors.

Customer Satisfaction
COVID-19 disrupted supply chains around the world. In response,
ITS ConGlobal made rapid decisions and took immediate actions to
sustain our operations and effectively serve our customers while
protecting and supporting our frontline workers.
The COVID-19 pandemic is not just a short-term crisis. The virus forced
ITSC to develop robust operations frameworks with responsive and resilient
solutions for fluctuating demand and surges, inventory placement, and
sustaining productivity.
To effectively meet the needs of our customers, we are focused on
three key areas:
•
•
•

Evolve digital to unlock data across the organization. By creating
customer-centric metric dashboards, ITSC can become a more responsive
and proactive partner.
Rethink our operating models. Being reactive is expensive. We can save
our customers time and money by implementing the right solution to
move from reactive analysis to predictive action.
Build asset-light technology solutions. By using intelligent AI-enabled
technologies, we can optimize processes and services to the highest
degree. ITSC is bringing to market cloud-based products that are flexible,
system-agnostic, and infrastructure light and will drive efficiencies and
provide a higher service level, all at a competitive cost.

Employee Satisfaction

We are a people
focused company.
People are at the heart
of everything we do.
We want our
employees to have a
healthy lifestyle inside
and outside work by
providing a Total
Rewards benefit
package to promote
health and well-being,
confidence and
satisfaction.

Promoting Diversity
Diversity and Inclusion are a central part
of our culture and how we work at ITS
ConGlobal. They are crucial to our mission
to take care of each other, our customers,
and our business. We recognize that
everyone is equally different, and it’s
those unique experiences, perspectives,
and voices that drive us forward. Nothing
other than a person’s talent should stand
in the way of an opportunity.
Work-Life Balance
We are passionate about our work and
success, but we also believe in providing
time away from work to relax, recharge,
and reset. Both non-exempt and exempt
employees are eligible for paid vacation
days and sick time.
80% of ITS ConGlobal employees are
frontline workers in the field and worked
hard to get necessary supplies moving
after the national lockdown.
We’ve adopted diverse working schedules
to help employees balance work and child
or dependent care responsibilities.

Employee Assistance
Employee Assistance Program is a
voluntary, work-based program that offers
free and confidential assessments, shortterm counseling, referrals, and follow-up
services to employees with personal or
work-related programs.
Fostering a Learning Environment
At ITSC, we invest in the development of
our employees. Our people are the most
valuable resource, and we provide
learning opportunities to develop skills,
develop careers, and help employees
achieve their personal and professional
goals.
On-the-Job Training, Skill Development,
Cross-Training Opportunities, Career
Progression, Promote from Within, and
Tuition/Educational Reimbursement.
We reward employees who achieve
results, live our mission and vision, and
help others to succeed.

Continuous Improvement
2020 changed the structure of almost everything we do—how we
work and interact with each other. The "new normal" demands that
operations adjust to constant change.
Sustainable continuous improvement requires engagement at all
levels and a robust management system that addresses culture-based
change's long-term, incremental nature.
ITS ConGlobal operates in complex industrial environments, making
us passionate about creating a world where safety is the center. In our
strategically located container yard depots, the work we do with Class
1 railroads to load and unload finished vehicles, intermodal trailers
and containers from railcars, and all types of maintenance and repair
we keep safety at the forefront.
For ITSC to lead in the future, we are rethinking every business
assumption. Industrial terminals achieve more when we couple
human ingenuity and judgment with the speed and scale of
technology. With operations across the US, Mexico, and Costa Rica,
integrated technology will help us track and coordinate our
CSR investments.

Continuous improvement is the ongoing improvement of products,
services, or processes through incremental and breakthrough
improvements.

Opportunities

Results

Continuous
Improvement Cycle

Execute
Changes

ITSC will:
improve workforce engagement by taking
responsibility

Identify

Review

ITS ConGlobal is creating sustainable
pathways that measure our incremental
successes for reducing carbon pollution,
recycling waste, reduced power usage,
and increasing dependency on zeroemission solutions.

lower the cost of operations and climate-related
risks

Plan

Improvements

build a brand customers trust by taking a stand on
social and environmental issues
capture new markets by leveraging technology to
digitize and transform operating environments

Delivering
Success
As one of the largest transportation support companies
in the United States, we have an essential responsibility
to build a more sustainable supply chain. The
transportation and logistics industry is the leading
source of CO2 emissions, and with the urgency of
climate change and the need to create a more inclusive
world, we must all do more.
To report our environmental objectives, we must build a
set of key performance indicators (KPIs) for monitoring
and control. Too many KPIs make it nearly impossible to
focus on those that have the most significant impact.
We've chosen to begin with tracking and reporting on
our energy usage, greenhouse gas emissions, and waste.
Over the last several years, we have refined our data
collection and analysis process for public reporting,
decision making, program planning, and evaluation.

Terminal operations is an
energy-intensive business. ITSC
purchases energy to run our offices
in Fort Worth, TX, Chicago, IL,
Houston, TX, Corvalis, OR, and our
depot/container yard network. Fuel
reporting is for all domestic
operations.
Motive units are the largest
consumers of fuel. ITSC trains our
staff about fuel efficiency, and we
use Global Positioning Units (GPS) to
identify and shut off idle units.
*Figures have not been adjusted for
changes in production or opening/closing
of facilities.

Energy

Fuel

Water

5.19%

+10.25%

25.25%

Lower than 2019

Higher than 2019, due to extra lift equipment,
railcar deficits, and terminal congestion.

Lower than 2019

Energy use per source
(facilities) in kwh

Fuel consumption
measured in gallons/kwh

2020
Electricity
Renewable
Natural Gas

Total

2,470,739
1,644,717
41,412

4,156,868 kwh

Water use (m3)

2020

2020

Diesel
Dyed Diesel
Gasoline

82,815/337,057
3.5M/141M
254,846/8.5M

Depots

5,820,953 gal

Total

3,813,911 gal

Total

22,035 m3

Greenhouse Gases
ITS ConGlobal's most significant impact on the environment is the emissions
generated by fossil fuel combustion, with emissions released into the
atmosphere.
The adverse effects of the emissions are as follows:

• Greenhouse gases contribute to global warming.
• Scope 1 – Greenhouse gas emissions are emerging from owned sources such as
company vehicles, combustion appliances or equipment, and fugitive emissions, which
are emissions caused by leaks, malfunctions, and other irregular or accidental
circumstances.
• Scope 2 - Greenhouse gas emissions are indirect emissions. Scope 2 includes emissions
that result from the generation of electricity, heat, or steam purchased from a utility
provider.
• Emissions of sulfur (as Sulfur Dioxide (SOX) and nitrogen (as Nitrogen Oxide (NOX)
contribute to acidification.
• Vehicle exhaust Particulate Matter (PM) is harmful to human health and causes
eutrophication.
• Nitrogen oxide (NOX), volatile hydrocarbons (VOC), and atmospheric oxygen cause
ozone, detrimental to plants and animals.

Greenhouse gases - Fossil fuel generated carbon
dioxide (CO2) equivalent in metric tons
2020

Scope 1
Scope 2
Avoided Emissions

37,386
3,137
-1,166

Net GHG

39,357

Waste
Waste Generation/Import (metric tons)
The COVID-19 pandemic also led to an abrupt collapse of the waste management
chains. Lockdowns and the increase in waste disposal of personal protection
equipment, including facemasks, gloves, and other protective stuff, meant
traditional waste management practices such as landfills and incineration replaced
more sustainable measures such as recycling.
Under normal circumstances, ITSC has an active recycling program, and close to
65% of the waste is recycled or repurposed.
• All used oil is recycled, including motor oil, hydraulic oil, transmission fluid,
and oil rags.
• All scrap metal, batteries, and antifreeze are recycled.
• Most heavy truck tires that are purchased are recycled retreads. ITSC returns
all used tires to our tire suppliers. Whether whole or shredded, end-of-life tires
are recycled in embankments, road insulation, field drains, erosion
control/rainwater runoff barriers, and sea breakwaters.

2020

Hazardous
Non-hazardous

7.5
1,070

Waste Disposal/Export (metric tons)
2020

Reuse
Recycling
Landfill

8.7
8.7
1,070

Total diverted from landfill

1.6%

More on Waste
Industrial solid waste, defined as waste generated by businesses from an
industrial or manufacturing process or non-manufacturing activities, is
managed as a separate waste stream. Industrial solid waste means solid
waste generated by manufacturing or industrial processes that is not
hazardous waste regulated under Subtitle C of The Resource
Conservation and Recovery Act (RCRA), enacted in 1976. RCRA is the
principal federal law in the United States governing solid waste disposal
and hazardous waste disposal. At present, industrial solid waste is not
recyclable and is landfilled.
Hazardous waste
The only hazardous waste generated during normal operations consists
of paint waste. The overall volume of paint waste consists of small
quantities of leftover paint from custom shipping container
refurbishment projects. At present, paint waste is not recyclable.
Discarded paints are considered hazardous waste if they exhibit a
characteristic described at 40 CFR 262 Subpart C. Paint wastes may
exhibit characteristics such as ignitability or toxicity described in 40 CFR
§§261.21 and 261.24.
Significant releases of chemicals and oil
Over the time of the report, there have been no EPA reportable
incidents.
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Property
ITSC leases or owns more than 1.5 million square meters of developed
land, consisting of 24 separate properties.
An environmental inventory prepared by the company shows that
stormwater flows directly offsite into receiving water bodies at three
depot locations. None of these water bodies is recognized as a critical
nature area.
Motive Units, Trucks, and Vehicles
An accident in the form of an oil spill, diesel leak, or equivalent release
can have a short-term detrimental effect on the water quality of local
water resources. To minimize accident risks, employees at each site are
trained in spill containment and control; each operation has a
Spill Prevention, Control, and Countermeasure (SPCC) plan, and each
operation have spill kits & spill containment equipment.

Social Performance
Indicators
More and more organizations around the world are aiming towards
a sustainable path for their businesses. Changes in stakeholder and
society expectations and the urgency of climate change have caused
businesses to make commitments to do more. Because our future
depends on the sustainable work, we do today.
The ITS ConGlobal mission is to take care of each other, our
customers, and our business. We operate in complex, industrial
environments, making us passionate about creating a world where
safety is the center. We orient everything we do around a Zero Harm
approach (see Policy on page 25) for zero injuries, zero environmental
incidents, and zero damage incidents.

ZERO

HARM

We will succeed in achieving Zero Harm with the following practices:
• Everyone is part of the Safety Process
• Employees are required to participate and comply with the
Safety Program
• Keep safety at the center.
• Provide sufficient resources for safety programs, including
setting and monitoring objectives for continual improvement
• Ensure employees are trained to perform operational tasks safely
• Eliminating any unnecessary risk

Social Performance Indicators
A thriving learning culture
We believe that good people make our business, and that's why we
encourage our employees to unleash their full potential by engaging in
continuous learning.

"We are looking forward to this independent, expert assessment and
using learnings from that work to align our safety initiatives, programs
and performance with the expectations of all key stakeholders," said
ITSC's Chief Executive Officer, Brant Ring.

At ITS ConGlobal we believe, we win together. We provide a variety of
opportunities for your personal and professional growth.

This assessment will also include
a confidential employee survey to
garner feedback about our corporate
culture and values, leadership,
and skill development.

Our employees have unlimited opportunities to make an impact and
thrive.
• On-the-job training by industry experts and internal subject matter
experts
• Skill development
• Cross-training opportunities
• Career progression opportunities
• We promote from within
• Tuition/educational reimbursement
• Total Rewards package includes health insurance, 401(k), and more
Health and safety
In 2020, ITS ConGlobal decided to engage global consulting firm DEKRA
Inc. to assess the factors that influence Terminal Operator safety
performance. The assessment is a crucial element to ITSC's daily mission
to take care of its employees, customers, and business.

40

The project kickoff has been
slated for Q1 2021.

Social Performance Indicators
Our people are at the very heart of our business
Sustainability is often described as the “ability to meet the needs of the
present without compromising the ability of future generations to meet
their needs.” As sustainability becomes a key focus for more
organizations, employers must develop a new way of doing business,
and Human Resources has a critical role.
•

Employers have found that attracting applicants who value
sustainability can enhance recruitment and retention.

•

Employees can develop their commitment to an organization’s
sustainability values and goals through training and development. In
addition to building awareness, targeted training in environmental
stewardship helps connect the dots to overall ecological
accountability.

25%

48%

26%

Of employees are
under 30 years old

Of employees are
between 30 & 50
years old

Are over 50
years old

Diversity and Inclusion
Diversity and Inclusion are a central part of our culture and how we
work at ITS ConGlobal. They are crucial to our mission to take care of
each other, our customers, and our business. We recognize that
everyone is equally different, and it’s those unique experiences,
perspectives, and voices that drive us forward. Nothing other than a
person’s talent should stand in the way of an opportunity.
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89% of employees are men

11% of employees are women

Independent Verification Report
Independent Verification Report, ITS ConGlobal 2020 Sustainability Report
A. General Disclosures
Lowell Smith, certified ISSP Sustainability Associate an independent and unaffiliated
party of ITS ConGlobal, was engaged by ITSC to perform a verification review of a
sample of its Environmental, Social, and Governance Performance Indicators. The
2020 Sustainability Report describes the environmental, corporate social
responsibility, and governance assertions. The purpose of this verification is to
evaluate the reliability and accuracy of those aspects. Please note that this is ITS
ConGlobal’s third sustainability report.
Verification of the Financial Performance Indicators described the values reported
and were not in scope for this verification. It was understood that the reported
financial data and information are based on data from their 2020 Annual Report,
which are subject to a separate independent annual audit process.
In planning discussions, the team reported that ITSC prepared the Sustainability
report according to the current GRI framework Global Reporting Initiative (GRI)
Standards. This verification was completed using the sustainability
assurance/verification scheme ISAE 3000. It was further determined that the goal of
this verification report is to provide an opinion of the status of the Environmental,
Social, and Governance Performance Indicators, based on objective evidence
gathered during document reviews and discussions. Onsite visits were not possible
due to the COVID-19 pandemic. ITS ConGlobal reported site conditions and changes
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to the independent reviewer during ongoing virtual meetings.

LOWELL R SMITH
Email Lowellrsmith@gmail.com | Mobile 224-430-3011
Credentials:
SEA—The primary sustainability certification, from
International Society of Sustainability Professionals
organization
GRI Standards —Globally adopted for applying and reporting
progress toward sustainability goals
ISO14001:2015—ISO’s Environmental Management System
certification
ISO19011:2014—ISO’s Quality Management certification

Independent Verification Report
ASAE 3000 External Review of 2020 Sustainability report and related relevant data
and documents
Scope: ITS ConGlobal (international services) covering operations and services at 27
locations. The locations included were those for which ITS ConGlobal controls site
logistics, facilities, operations and services.
Sustainability Report Standard : GRI Sustainability Reporting Guidelines – 2021
Review Report Standard: ASAE 3000 – International Standard on Assurance
Engagements (ASAE) 3000 (Revised, June 2014).
Description of Control Framework:
Sustainability reporting standards are not fully established in a common framework
and many formats and contents have been accepted for public use. There are
several international sustainability professional organizations that provide guidance
and training. GRESB and CISSP guidance programs are commonly used and have
established acceptance. ITS ConGlobal has decided to use the GRI framework
guidance and reporting tools for Infrastructure to build their sustainability report.
Sustainability frameworks include three major sections. These areas of
organizational sustainability cover the broad scope of management and operation
functions necessary to establish plans and resources to continue (sustain)
organizational operations during and after disruptive events.
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• Governance: succession plan, active involvement by management, reliable and
engaged staff
• Environmental: plans and operational methods to provide least impact on
greenhouse gases, water and air quality, incoming resource usage, waste
production.
• Social: Staff, customers, general community
Review Part 1 - Corporate Management Alignment with ESG fameworks:
Leadership Commitment to ESG initiatives:
ITS Conglobal has established business improvement initiatives over the past five
years, independently from their sustainability reporting program.
They include:
1. A 10% reduction in GHG emissions and fuel usage
2. Green energy and green locomotion evaluation of technical solutions
3. The Zero Harm Commitment
4. The Responsible Labor Initiative
5. ESG, ethical and social compliance, and work injury and accident reporting on a
monthly and/or annual basis
These efforts show a broad-based commitment to the aspects of business
management that is key to the development of an ESG sustainability program and
reporting capability.

Independent Verification Report
Risk management matrix:
The sustainability of the entity depends on addressing risks to the continued
operation of the organization. These risks can originate internally from management
decisions and miscommunication, and externally from value chain partners, other
stakeholders, competitors and environmental events and conditions.
The sustainability risks for the organization must be identified, researched and
ranked to provide the necessary platform to build and implement the most effective
sustainable solutions. ITS Conglobal’s senior management and corporate Board
actions, plans and reports are aligned with addressing these risks. The organization
has adopted seven risk management evaluation and reporting standards including
ISO9001, SA800 and ISO1400. Participation in adoption and reporting to these
standards provides evidence of alignment to ESG requirements.
Procedures and Controls: (Performance section of report)
GRI’s reporting framework has established 11 Performance areas that provide
evidence of the operational ESG goals and actions, when considered and adopted for
reporting of the organization’s sustainability status and progress. ITS ConGlobal has
provided descriptions of their operations, resource use, emissions levels analyses
and results for most Performance areas, or provided explanations of why the
performance area is not applicable to ITS ConGlobal. I have reviewed and reported
on all of the completed sections.
Review Part 2 - Results of Independent Review of Performance Actions:
The 11 performance areas and ITS ConGlobal’s responses are described below.
Performance 1 – Implementation
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• IM1 – Environmental section was filled out with the expected areas of concern.
Details are presented in the other environmental sections.
• IM2 – Social section presented a broad set of HHS initiatives that have been
implemented to reduce potential bias and to enable employee, customer and
value chain partner to participate in improving operational procedures and
sustainable initiatives. The Inclusion and Diversity action described the use of
social media and other direct contact channels to attract good candidates. It was
noted that the ethic and sex profile of the personnel did not change since 2019
• IM3 – Governance actions include the security actions necessary for protecting
corporate assets. An independent review of the whole security environment
could be justified to further enhance the protections.
Performance 3 – Energy
I reviewed the completed spreadsheets for fuel, electricity and natural gas for
completeness and application of the calculations, data applicability and
descriptive commentary boxes in this section. The inputs were reviewed for
applicability and completeness against the GRI guidance documentation.
Through discussion with the sustainability company representative, I was
made aware of the present sources of energy, and of the exploratory
program to adopt electric vehicles (which are reported under the Renewable
Energy category). The natural gas and non-renewable electricity represent
the heating and lighting expenditures for the corporate office and the
network of operational sites. The aggregation of these numbers across all
sites was re-performed; site-level calculations were not. Calculations within
the spreadsheet were reviewed for accuracy. The data and contributions
within this Energy Performance section are consistent with the size of the
organization and footprint of logistical service organization with a similar size
network of operational sites.

Independent Verification Report
Performance 4 – Green House Gas Emissions
ITS ConGlobal chose to base this GHG section on the Greenhouse Gas
Protocol (ghgprotocol.org) and the EPA reference noted in the Emission
calculation spreadsheet, used to source the Emission Factor. The organization
provides tools and formulae to convert fuel and energy usage into the related
emissions. Those tools and calculations are applied in the spreadsheets
attached to this Performance section. I found the formulae to be accurately
copied into the spreadsheets.
Within the spreadsheets, I sampled the calculation functions and determined
they were based on the correct cell values.
The usage inputs were also entered into the Energy Performance section
above and were consistent between worksheets. The data and calculations
used in this section appear to accurately represent energy usage and GHG
emissions for ITS ConGlobal.
Performance 5 – Air Pollution
Air pollution calculations were based on the EPA reference noted in the
Emission calculation spreadsheet above, used to source the Emission Factor
for different emission calculations. The inputs derived from ITS CbGlobal
operations and financial records and used in the Energy and GHG sections
were also used to calculate the air pollution levels. The data and calculations
were reviewed and determined to be accurate and consistent with the
previous sections Energy and Green House Gas Emissions.
Performance 6 – Water
Water usage at the operation locations is a low impact environmental factor. Water
is used to clean the insides of shipping containers and to wash
45down site surfaces.

Corporate office water use is also very low and within expectations. Functions
performed by employees performing the ITS ConGlobal logistics services do not
exacerbate the precipitation based run off.
Performance 7 – Waste
Waste is defined as on-site discarded, reusable or not-reusable, nonhazardous material that is repurposed or declared end-of-life. The relatively
small amount of waste seems within expectations for a service organization.
The amount of landfill waste has not changed much between 2019 and
20120. However, due to waste service reductions from waste recovery
services that closed either temporarily or permanently, waste recovery was
reduced. Trends to recover more waste are continued in the 2025 targets.
These small waste disposal numbers seem feasible given that ITS Conglobal is
a service business with no significant physical output.
Performance 8 – Biodiversity and Habitat
Based on discussions and review of the locations provided in this report, the
depot and rail yard physical locations are not near any highly valuable or
fragile biological sites. Many of the sites are fenced to prevent unauthorized
human access, which reduces access by animals. It is a policy of the firm to
attempt to safely remove wildlife that comes onto the work sites.
Performance 9 – Health and Safety
HS1 – Health & Safety: employees. The numbers reported for injuries were
similar to those discussed with management but not reported in 2019.
Inquires during review of the 2020 report results and the safety controls and
training supports confirmed the low numbers of reported injuries, which
were below the plan number for 2020. This is a High Relevance Performance
area.

Independent Verification Report
Through inquiry and review of human resources policies, I learned that ITS
ConGlobal has a well-defined Heath and Safety program, supported by the Zero
Harm policy. In addition, safety training is required annually for all employees.
Contractors must go through the same safety training when first going onsite.
Performance 10 – Employees
Based in inquiry and inspection, I determined that ITS Conglobal has
numerous programs to manage and support employees, including training
available to all personnel, based on role, and fair family leave and
bereavement policies.
Performance 11 – Customers
Based on inquiry, ITS ConGlobal has a customer satisfaction program that
allows customers to report complaints and positive feedback and received
and evaluated responses in 2019 to consider how to improve customer
service.
Performance 12 – Certifications & Awards
I reviewed the contents of this section for scope and content. ITS ConGlobal
has been recognized by a broad range of organizations for corporate
accomplishments and management has achieved a solid level of business
training.
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Opinion:
Based on the inspections, reviews and discussions performed for this external
review, I have concluded that the sustainability report and the related supporting
documentation and calculations are accurate and provide evidence that the report
and the related sustainability program have been implemented braodly and
supported by actions throughout the organization. The organization has committed
resources and efforts to build out the program and report regularly on results and
progress toward adoption of more sustainable actions.
Lowell Smith, ISSP Sustainability Associate, an independent and unaffiliated party of
ITS ConGlobal

